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	Engineering Pty Ltd

Specialists in Machine Plant Automation



MPA Ref: QA_Charter
Service Charter
MPA Engineering Pty Ltd was established in 1990 and is one of Australia’s leading specialists in the field of machine and plant automaton.  With its head office located in Brisbane, Queensland, MPA Engineering services customers across Australia.

Our Customers
· All industrial and Commercial Clients that use our services. 
Our Services

· Are required by law to meet specific performance standards such as the Commonwealth Privacy Act, Electrical Safety Act and Regulations and AS3000.

· Are monitored against the performance standards.

· Are customer focused dedicated to providing the best design, manufacture, installation and commissioning of electrical control and safety systems to some of Australia’s most prominent manufacturers and processing companies.

· Are outlined in our website and a valuable source of information of electrical automation solutions, products, engineering solutions, switchboards and motor control centre manufacture as well as associated installation services.

Delivered

· By a courteous and friendly team.

· In a professional manner by appropriately qualified staff.

· In an environment where safety is paramount; and

· In consultation with our customers.

We would like our customers and stakeholders to
· Inform us of services you would like us to provide.

· Provide feedback on existing service; and

· Raise any issues or concerns with us.

	THE ENGINEERS, THE IDEAS, THE SOLUTIONS
 www.mpaeng.com.au

	HEAD OFFICE  
Unit  3/ 22-24 Strathwyn St  Brendale Qld 4500  
Tel:  07 3881 0722  
Fax:  07 3881 0723  Breakdown Service: 0411 221 446
IPSWICH 
117 Toongarra Rd  Ipswich Qld 4305  
Tel:  07 3813 7100  
Fax:  07 3813 7199

TOWNSVILLE
14 Chaimberlane Crt  Kirwan Qld 4817  
Tel:  07 4723 6882  
Fax:  07 4723 6585

SYDNEY   
8 Charles St  St Marys NSW 2760  
Tel:  02 9623 7066  
Fax:  02 9623 7166

MELBOURNE   
Unit 10/64 Oakover Rd  Preston Vic 3072  
Tel:  03 9480 8006  
Fax:  07 9416 8591
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